Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Provider Number Hospital Name Address 1

150082 DEACONESS HOSPITAL INC 600 MARY ST

150175 THE HEART HOSPITAL AT DEACONESS 4007 GATEWAY BLVD
GATEWAY LLC

220083 BETH ISRAEL DEACONESS HOSPITAL - 148 CHESTNUT STREET
NEEDHAM

220086 BETH ISRAEL DEACONESS MEDICAL 330 BROOKLINE AVENUE
CENTER

270057 BOZEMAN DEACONESS HOSPITAL 915 HIGHLAND BLVD

271316 FRANCES MAHON DEACONESS HOSPITAL 621 3RD ST S

351312 NORTHWOOD DEACONESS HEALTH PO BOX 190
CENTER

370032 DEACONESS HOSPITAL 5501 NORTH PORTLAND AVENUE

500044 DEACONESS HOSPITAL W 800 FIFTH AVENUE
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Address 2 Address 3

EVANSVILLE

NEWBURGH

NEEDHAM

BOSTON

BOZEMAN
GLASGOW
NORTHWOOD

OKLAHOMA CITY
SPOKANE

MA

MA

MT
MT
ND

OK
WA
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ZIP Code County Name Phone Number
47747 VANDERBURGH 8124505000
47630 WARRICK 8128424784
02494 NORFOLK 7814533000
02215 SUFFOLK 6176677000
59715 GALLATIN 4065855000
59230 VALLEY 4062283500
58267 GRAND FORKS 7015876060
73112 OKLAHOMA 4056046109
99210 SPOKANE 5094735800
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Sometimes" or

"Never" communicated well.

3%
1%

4%

4%

4%
Not Available

Not Available

10%
6%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Usually” communicated well.

Not Available

Not Available

17%
11%

19%

17%

17%

21%
22%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

80%
88%

7%

79%

79%

Not Available

Not Available

69%
72%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.

4%
1%

4%

5%

4%
Not Available
Not Available

5%
5%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Usually" communicated well.

17%
11%

17%

16%

16%

Not Available

Not Available

15%
17%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

79%
88%

79%

79%

80%

Not Available

Not Available

80%
78%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometimes" or "Never" received help as

Not Available
Not Available

soon as they wanted.

8%
4%

11%

11%

%

17%
11%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

wanted.

27%
16%

26%

28%

29%

Not Available

Not Available

26%
31%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

65%
80%

63%

61%

64%

Not Available

Not Available

57%
58%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Sometimes" or "Never" well

Not Available

Not Available

controlled.

5%
2%

7%

7%

5%

8%
8%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Usually" well controlled.

23%
18%

24%

23%

27%

Not Available

Not Available

26%
26%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

2%
80%

69%

70%

68%

Not Available

Not Available

66%
66%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.

21%
16%

21%

17%

19%

Not Available

Not Available

22%
20%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.

20%
17%

21%

18%

20%

Not Available

Not Available

19%
21%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

59%
67%

58%

65%

61%

Not Available

Not Available

59%
59%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.

9%
9%

8%

7%

10%
Not Available
Not Available
I 17%
] 10%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Usually" clean.

19%
21%

15%

22%

18%

Not Available

Not Available

23%
24%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

2%
70%

7%

71%

2%

Not Available

Not Available

60%
66%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.

9%
4%

18%
16%
6%
Not Available
Not Available
—— 10%
I 12%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Usually" quiet

at night.

31%
25%

35%

33%

38%

Not Available

Not Available

28%
31%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

Not Available

Not Available

60%
71%

47%

51%

56%

62%
57%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

83%
86%

81%

88%

84%

Not Available

Not Available

84%
83%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they were not given information about what to

do during their recovery at home.

17%
14%

19%

12%

16%

Not Available

Not Available

16%
17%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0

(lowest) to 10 (highest).

%
2%

7%
7%
7%
Not Available
Not Available
I 13%
] 10%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).

19%
12%

20%

18%

25%

Not Available

Not Available

22%
25%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

74%
86%

73%

75%

68%

Not Available

Not Available

65%
65%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported NO,they would not recommend the hospital.

3%
1%
4%
3%
3%
Not Available
Not Available
9%

7%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would probably recommend the hospital.

21%
9%
23%
16%
24%
Not Available
Not Available
[ 26%
] 25%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

76%
90%

73%

81%

73%

Not Available

Not Available

65%
68%
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys

300 or more

300 or more

300 or more

300 or more

300 or more
Not Available
Not Available

300 or more

300 or more
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Deaconess

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent Hospital Footnote

38%
52%

43%

32%

39%
Not Available Survey results are not available for this reporting period

Not Available Survey results are not available for this reporting period

26%
32%
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